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As you may be aware, the “Call Before u Dig" (CBuD) Mobile App was launched on 22+ March, 2023. The app.
provides an interface to excavating agencies for sharing information and informing all stakeholders about proposed
upcoming excavation activities due to developmental work by any agency like PWD, Telecom operalor etc. Thus, this
facility is used for co-ordination with the goal to save existing underlying utility assets from any damages to the extent
possible.

2 In this connection, [ would like to inform that the Right of Way (RoW) rules 2024 issued in accordance with the 5
Telecommunication Act 2023 makes it mandatory to inform the Telecom asset owners befare any excavation work is
carried out. The Act also mandates payment of compensation for any damage to the facility provider i.e. the Telecom
company owning the asset.

3. {t may also be noted that the same CBuD App may be of immense help to State Goveriment departments
in preventing the damage to Water/Gas Pipelines, Electric Cables an¢ even roads etc. and save hundreds of crores
of lesses and public inconveniences.

4, In this regard, during a recent review, it is observed that the CBuD App. is not being used to its fullest potential.
State-wise reported excavation enquiry details are annexed herewith for reference. To ensure safety of State's
underground utility assets i.e. Water/Gas Pipelines, Electric Cables and even roads during excavations following is
suggested: . : :

A State may mandate to all State departments and District Collectors to ensure use of CBuD by all cigging agencies.
To ensure this: ‘

»  Usage of CBuD App may be mandatorily incorporated as a condition in all RFPs/work orders, agreements etc.
 Small percentage of total payment to any contractor may be linked with the CBuD usage.

8. Other State departments like PHE, Power, Gas, PWD elc. may come out with Goverment order on the line of RowW
rules 2024 prescribing penalties in case of non-usage of CBuD App by excavating agencies/ contractors and causing
damage to their assets. v ; .

C. Increase awareness for the usage of CBuD through press release, social media elc.

D. CBuD usage may be included as an agenda point must be included in the State Broadband Committee (SBC}) and

‘ District Level Telecom Committee (DLTC) meetings. ‘

E. Any State Goveriment agency, which intends to remove any underground or overground Telecom asset like Optical
fiber cable or Tower etc. must be mandated to inlimate the Telecom Service Provider through the CBuD App., apart

from legal notice etc. :

5. I, therefore, request you to kindly direct all concemed lo take.necessary action as per the.above. In aniicipation
of actions on the above, the targets of CBuD enquiries per month are being revised and are altached at Annexure |. The
concemed officials may be directed to send reports on item A & B as per format In Annexure II. Sh. Vijay Kumar Maurya,
Director IIl, NBM (M:9472772637) wiill be the SPOC from DoT side.

Z Yours sincerely,

Encl.: As above, ‘
(Niraj Verma)

Sh. Manoj Kumar Singh
Chlef Secretary, ‘ : _ A
Gowt. of Uttar Pradesh, Shri Lal Bahadur Shastri Bawan, Lucknow-226001 ‘
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